Community Infrastructure Assessment
Community Name: [Insert Community Name Here]
Introduction/Purpose 
A community’s infrastructure is made up of all the “built” structures, facilities, and services that make it possible for a community to function and sustain itself—and which help make the community an attractive place to live.  What community could function without adequate water treatment facilities, roads, or electricity?  This type of basic infrastructure is critical to the long-term outlook of any community and, as a result, can be considered key community assets.
However, a community’s infrastructure assets don’t stop with “just the basics.”  Infrastructure includes such potential assets as a city’s phone service and Internet capabilities,  schools and hospitals, housing, parks and recreational facilities, and fire and emergency preparedness services—along with things people don’t think so much about, like the quality of street lighting, or the signs visitors see as they come into town.  All of these built assets contribute to the health and welfare of your community and its members--while playing an important part in the community’s ability to attract businesses and support growth.  As a result, it is well worth the effort to assess on a regular basis the strengths and weaknesses of your existing community infrastructure, as well as identify areas of need and interest for future development.  Envisioning what you want your community and its infrastructure to look like is the first step to making it happen.
The purpose of this assessment is to help you begin the process of evaluating and planning your community’s infrastructure.  As you answer the questions below, your role will be both that of expert and observer.  Your answers will present your view of the community’s infrastructure assets, and the knowledge you bring to the assessment will be critical.  However, in this process, you should also strive to represent larger community views and perspectives.  
There are no right or wrong answers, and there is no required amount of time or effort for deciding when the assessment is complete.  Consequently, the effort you put into this project is up to you.  However, keep in mind that the more detailed your answers are and the more representative of your community the assessment is, the more valuable it will be as a tool for economic development, natural resource planning, and infrastructure development. 
Instructions / Recommendations for Completing the Assessment

· You are encouraged to do some detective work.  Consider visiting key “infrastructure sites” in your community, and talk to those people who are experts or are responsible for different parts of your community’s infrastructure.  You may even consider taking a voice recorder to capture the discussion.
· Consider taking pictures or video of your community infrastructure.  As they say, a picture is worth a thousand words.  Consequently, a few pictures or some video footage can be a great resource for documenting the strengths and weaknesses of your community’s infrastructure.  You might even consider creating a PowerPoint presentation of your findings. 
· As you evaluate the strengths, weaknesses, and needs of your community’s infrastructure, think about how these built structures utilize, interact with, and affect the community’s natural resources.  While you have likely spent some time evaluating your community’s natural assets in some of the other assessments, it is also important to understand the impact your community’s infrastructure has on these natural assets.  For example, if the community has a biking or walking path, how might it impact stormwater drainage?  Or how does the location of the sewage treatment plant affect the air quality in your community?   Or how does the community’s patterns of housing and road development impact the ecosystem?  Some of these things may ultimately be within your community’s control, and others may not.  However, the process of identifying key ways your infrastructure interacts with and impacts your environment will be very helpful in guiding decisions on future infrastructure development.
Infrastructure resources in our community

Name of community:
[Insert Text Here]
Boundaries of your assessment: 
[Insert Text Here]
Instructions: 

1. Boundaries should be consistent for all the natural resource assessments in your community.  Please establish these boundaries clearly before proceeding

2. This inventory asks questions and provides resources to help you determine the answers. Some questions can be answered by going to the internet resources provided. Some may be answered by interviewing local residents with a long-term history of the community or working with a local community expert, or by contacting an agency which specializes in historical preservation. Specialists from these agencies may do presentations, evaluations, or field trips in your community for specific help. 

3. Attachments, supporting materials, and other information can be downloaded and printed from Websites to be included with this assessment for your community’s Environmental Planning notebook. 

4. A condensed “summary page” is at the end of some of the assessments. You may wish to use the summary to provide shortened details or “at a glance” information on a single page to share with your community members at a public forum. 

5. Copies of each natural resource assessment forms are provided in hard copy and in an electronic file (disk or via email) so that the information gathered can be handwritten or typed into the form. 

6. Each assessment team should consolidate the answers or input from all team members on one “final” form in order to capture all of the information gathered. 

Note:  Consider your boundaries carefully.  Your discussion of community infrastructure should fall within the boundaries you set for the environmental planning for your community. 
For informational resources, see Appendix A. For agency and funding resources, see Appendices B and C.
1. Describe the condition and accessibility of community streets, as well as roads into and out of your community.  What percent of streets are paved, and what percent are gravel, dirt, or asphalt millings?  
% Roads paved and condition: 
[Insert Text Here]
% Roads gravel or dirt and condition: 
[Insert Text Here]
% Roads other surface and condition: 
[Insert Text Here]
How would you characterize street maintenance and snow removal efforts? 
[Insert Text Here]
Does your community have prominent signage on roads and highways surrounding the community? 
[Insert Text Here]
Is the available road infrastructure adequate to promote and sustain industrial and housing growth?  And if not, what can be done to improve it? 
[Insert Text Here]
What is the condition and availability of sidewalks in your community.  Can anything be done to increase the value of sidewalks in your community, and if so, what improvements would be necessary? 

[Insert Text Here]

How safe and easy is it to get around in your community on foot or by bicycle? 

[Insert Text Here]

Are sidewalks handicap accessible, meeting federal ADA guidelines? List those that need work to meet guidelines. 

[Insert Text Here]

Does your community have clearly marked crosswalks in higher traffic areas? 

[Insert Text Here]

Opportunities for improvement:  

[Insert Text Here]

Drinking water is required to meet federally-mandated minimum standards for reducing contaminants; however, despite these standards, not all drinking water is created equally. Describe the condition and capacity of the drinking water treatment, storage facilities, and water distribution systems in your community:     
Local water quality reports must be made available to all recipients with public water supplies; call you local water supplier for a copy.  Has your water exceeded federal levels for contaminants in the past year? If so, what contaminates were in violation, and how often? 

[Insert Text Here]

How many citizens in your community have private wells? What purpose are these used for? If used for drinking water, are citizens encouraged to test their water periodically for contaminants? 

[Insert Text Here]

Are drinking water treatment and storage facilities adequate to handle the current population as well as anticipated future growth? 

[Insert Text Here]

What is the capacity and age of your community’s water supply mains, and what condition are they in?  

[Insert Text Here]

Given your findings, are any areas of your community’s drinking water treatment and storage systems in need of repair or development? 

[Insert Text Here]

Describe the condition and capacity of your community’s wastewater collection system and wastewater treatment facilities: 
For informational, agency, and funding resources, see Appendices A, B, and C.
How many homeowners have septic systems? Are citizens encourages to practice proper maintenance and clean-out schedules? Are there indications that some of these need upgrading (foul smells, re-current health problems of citizens on private wells?) 

[Insert Text Here]

Where does your wastewater treatment plant discharge? 

[Insert Text Here]

Has this discharge exceeded its permitted discharge limits in the last year? 

[Insert Text Here]

Does your wastewater treatment plant meet current demands? Future demands? 

[Insert Text Here]

Does storm water ever overflow into the wastewater treatment system or plant? 

[Insert Text Here]

What areas need improvement? 

[Insert Text Here]

2. Discuss the energy availability of in your community:
How many homes use natural gas in your community? 

[Insert Text Here]

How many homes use propane to heat their homes? 

[Insert Text Here]

How many homes use strictly electricity? 

[Insert Text Here]

Have you identified services or service areas that need improvement? 

[Insert Text Here]

3. Local electrical service:  Is there an alternate supply of electricity for your community in case of emergencies and how is this alternate activated when needed? 

[Insert Text Here]

4. Discuss adequacy and condition of public and community buildings.  List or provide pictures. 
How are these buildings utilized and maintained?  

[Insert Text Here]

How does the community use these spaces? Are they used for public or private events/uses? 

[Insert Text Here]

Are there buildings that could be used to better serve the community? 

[Insert Text Here]

What would be needed to improve or allow use of the above building(s)? 

[Insert Text Here]

5. Schools are in many ways the lifeblood of a community, serving a purpose that goes well beyond educating children.  Schools also bring the community together around common events, contribute significantly to the community’s identity and sense of pride, and can provide a space for adult learning and community activities.  Describe the state of your community’s schools. 

List schools in your community 

[Insert Text Here]

How do schools serve the community? 

[Insert Text Here]

How does the community support the schools? 

[Insert Text Here]

Are there other opportunities for developing and maximizing the schools as a resource in the community? 

[Insert Text Here]

6. Describe the condition of your community’s industrial and business infrastructure: 
Are the buildings sufficient to sustain current businesses and/or attract new business? Please detail resources: 

[Insert Text Here]

Are the roads sufficient to sustain current businesses and/or attract new business? Please detail road needs: 

[Insert Text Here]

Are business services sufficient to sustain current businesses and attract new businesses? Please detail business enhancement or attraction services needed: 

[Insert Text Here]

If one of the community’s goals is to attract new industry, what possibilities exist for developing the community’s infrastructure to help realize this goal?  (Note: You may be evaluating aspects of business infrastructure—for example, roads, telecommunications, etc.— in other areas of this assessment.  If so, there is no need to duplicate those efforts here.  Just make reference to them here.)


[Insert Text Here]

7. What is the condition and availability of recreational facilities and parks?  Many communities have a number of recreational areas, such as ball diamonds, workout facilities, swimming pools, bicycling and walking paths, city parks, and so forth.  (Again, it would be worthwhile to take some pictures of these facilities, as well as other aspects of your community infrastructure.)
List public parks and community recreational facilities 

[Insert Text Here]

What types of activities do each of these offer? 

[Insert Text Here]

How do you know if they meet the needs of the community?   

[Insert Text Here]

Are there recreational needs for facilities the community would like to have that are currently not available? 

[Insert Text Here]

Opportunities to better utilize or develop these resources: 

[Insert Text Here]

8. Describe the condition, adequacy, availability, and affordability of housing in your community: 
(Consider the types of houses in your community and the price ranges in which they fall.)  
Is current housing in the community sufficient to support the housing needs? Describe the type of housing available and the type of housing most in demand.  

[Insert Text Here]

Is housing a factor in the community’s ability to attract business (if this happens to be a community goal)? Y/N 
[Insert Text Here]
Are there many unoccupied houses for which the community cannot find buyers or renters? Y/N

[Insert Text Here]
Are there houses that have potential to be renovated and livable? Y/N

[Insert Text Here]
What types of housing is needed to meet current housing demands? 

[Insert Text Here]

What are the anticipated future housing demands? 

[Insert Text Here]

Is land available for housing development? If not, please describe land restrictions. 

[Insert Text Here]

9. Describe local phone, cell phone, and internet services. 
What types of phone service are available in your community? 

[Insert Text Here]

Are communication services and infrastructure sufficient to meet current demand? 
[Insert Text Here]


What are the anticipated future phone service needs?  

[Insert Text Here]

How can the community’s phone service be developed as an asset? 

[Insert Text Here]

Local Internet Providers and types of services (cable, DSL, wireless, dial-up?) 

[Insert Text Here]

Are fiber optic/high speed services available? 

[Insert Text Here]

What prospects or needs exist for developing broad-band Internet in your community?  

[Insert Text Here]

10.  Describe the trash collection and recycling services in your community: 
Is trash service public or private? How many services operate in your community? 

[Insert Text Here]

Is there a nearby collection facility for household hazardous waste or a yearly collection event held in your community for these wastes? 

[Insert Text Here]

Is recycling available in your community? If so, how widely used is the program? 

[Insert Text Here]

How could these services be better utilized as a community asset? 

[Insert Text Here]

11. Describe the condition and availability of emergency shelter facilities and alert systems:
Locations of emergency shelters: 

[Insert Text Here]

Are these shelters adequately sized for current number of residents; for future needs? Y/N

[Insert Text Here]

Are alert systems adequate and in working order? Are improvements needed? 

[Insert Text Here]

12. Describe your community’s access to and availability of emergency and medical services: 
Do you have local fire, ambulance, and medical services?  If so, how available and/or responsive are they?  

[Insert Text Here]

How up-to-date are the facilities and equipment?  

[Insert Text Here]

Do you have a local hospital or clinic?  Where do community members go for healthcare? 

[Insert Text Here]

Do these services meet the needs of the community? Y/N

What can be done to develop these services, and maximize them as assets in your community? 

[Insert Text Here]

13. Does your community have a formal action plan for flooding, tornadoes, fires, terrorist attacks, etc? Y/N 

[Insert Text Here]

If so, where is it located?  

[Insert Text Here]

When was it written and/or last reviewed? 

[Insert Text Here]

Is this plan adequate to meet the community’s current and future needs? (List changes needed.) 

[Insert Text Here]

14. Describe your community’s access to air, rail, or bus services  

[Insert Text Here]

How can these services be made more readily available to community members? 

[Insert Text Here]

Summary of Infrastructure Assessment

1. Describe the condition and accessibility of community streets, as well as roads into and out of your community.  
2. Describe the condition and availability and ADA compliance of sidewalks in your community.

3. How safe is biking and walking in your community?

4. Describe the source and quality of drinking water and the treatment and delivery systems in your community.

5. Describe the condition and needs of your wastewater treatment plant and system, and any discharge violations that have occurred.

6. Discuss the energy (natural gas, propane, electricity) availability and needs of your community.

7. Discuss adequacy and condition of public and community buildings

8. Describe your community’s schools and how they are utilized and supported by the community.

9. Describe the condition of your community’s industrial and business infrastructure.

10. What is the condition and availability of recreational facilities and parks and how are these utilized by your community?
11. Describe the condition, availability, affordability, and adequacy of housing in your community.

12.  Are phone, cell phone, and internet services adequate in your community and if not, what is needed?

13. Are trash, recycling, and household hazardous waste collection services adequate in your community?

14. Are emergency alarms, shelters, and emergency and medical services adequate for your community and if not, what is needed?

15. What types of transportation services are available or needed in your community?

16. Appendix A—Web Information Resources

· A Checklist for Accessible Sidewalks and Street Crossings: 
http://www.walkinginfo.org/pdf/accessible_sidewalks_crossings.pdf 

· National Small Flows Clearinghouse: 
http://www.nesc.wvu.edu/nsfc/nsfc_index.htm
· Community Internet Information: 
http://freepress.net/communityinternet
· Design Principles for Parking Lots   http://www.tvaed.com/sustainable/parking.htm#edges 

· Porous Parking Lot Cuts Down on Runoff http://www.uswaternews.com/archives/arcquality/3porpar5.html 

· Sidewalk Design Guidelines and Existing Practices http://www.fhwa.dot.gov/environment/sidewalks/chap4b.htm 

· Trail Design for Access        http://www.fhwa.dot.gov/environment/sidewalks/chap5a.htm 

· Centers for Disease Control and Prevention (emergency response)  http://www.bt.cdc.gov/ 

· Kansas Emergency Management                                   http://www.accesskansas.org/kdem/ 
Appendix B—Agency Resources

· U.S. Department of Transportation—Accommodating Bicycle and Pedestrian Traffic: 
http://www.fhwa.dot.gov/environment/bikeped/Design.htm
· EPA Drinking Water Standards: 
http://epa.gov/safewater/mcl.html
· EPA Clean Water Act: 
http://www.epa.gov/r5water/cwa.htm
· KDHE Wastewater Options for Small Communities in Kansas: 
http://www.kdheks.gov/nps/ww_options_manual/index.html
· Kansas Department of Commerce: 
http://www.kansascommerce.com 
· Kansas PRIDE Program, http://www.kansasprideprogram.ksu.edu/PRIDE/welcome.htm 

Appendix C—Funding Resources

· USDA Rural Development—Water and Environmental Programs and Grants: 
http://www.usda.gov/rus/water/program.htm
· USDA Water and Waste Program Grants: 
http://www.usda.gov/rus/water/programs.htm
· U.S. Department of Education Discretionary Grant Applications: 
http://www.ed.gov/fund/grant/apply/grantapps/index.html 

· Bikesbelong.org Grants: 
http://bikesbelong.org/page.cfm?PageID=329
· Kansas Wildlife and Parks Trails Grants: 
http://www.kdwp.state.ks.us/news/kdwp_info/grants 

· Kansas Department of Commerce Community Development Block Grants: 
http://www.kansascommerce.com/IndexPages/Pgm01.aspx?rscId=995553938577 

· Community Emergency Response Team Grants: 
http://ric.nal.usda.gov/nal_web/ric/ffd.php?rec_id=1558&mode=show_reference 
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